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COIINMAJIbHBIE ITPENCTAB/IEHNA 0 CTPATEIMAX IIOBEJOEHWA
B KOH®JIMKTAXY CTYJEHTOB B HUJTEPTAHJAX

Cankr-IleTepOyprckuii rocyfapcTBeHHbIll yHUBepcuTeT, Poccuiickaa ®epeparysa, 199034,
Cankr-Ilerep6ypr, YHUBepcurerckas Hab., 7/9

CTaThsl OIUCHIBAET pe3y/IbTAThl VICCIIEOBAHUS COIMAIBHBIX IIPeJCTaBIeHNIT TOIaHCKIX
cTyfieHTOB 00 5(pPeKTHBHBIX CTpaTeIMAX B3aMMOJEHCTBYA B KOH(IMKTe. AKTya/JIbHOCTb BBIOOpa
CTY[eHTOB KaK OO0BeKTa WCCIefoBaHNsA OOyC/IOB/IeHa IIobanusanyell ¥ MHTepHaIu3anme
COBPEeMEHHOTO O00pasoBaHys, BBIPAKAIOUIMXCH, B YaCTHOCTM, B MEX/YHAPOJHBIX IPOrpaMMax
cryfeHdeckoro obmeHa. BumccmemoBaHuu ObUIO II0KA3aHO, YTO COLMAIbHO-IICHXOIOTMYECKNe
0COOEHHOCTY CUTYAI[MV OKa3bIBAIOT BIMsAHIME Ha BBIOODP CTpaTeTuii B3aMMOJIeVICTBUSA B KOHQIUKTE.
B gactHOCTH, 6BUIO BBISIB/IEHO, YTO IOJUIAH/ICKME CTY[EHTDI IPEAIIOYUTAIOT IIPUMEHSTD B Je/IOBOM
B3aMMOJIEVICTBUM CTPATEerMy, HAlpaBjieHHble Ha pelleHne IMpobaeMbl. B To e BpeMs B IMYHOM
B3aMMOZEIICTBII IOJUIAH/ICKME CTYAECHTDI IIPEAIIOYNTAIOT IIPUMEHSTh CTPATeTU) B3auMOJeiiCTBI,
HalpaBieHHble Ha JIMYHOCTh IIapTHepa. B KOHGMMKTaX TO/UIAHJCKME CTYeHThl CYMTAIOT
HeOOXOIMMBIM IIPOSB/IATL OOJIbIlle YBa>KEHNMs! K BBIIECTOSLIEMY [APTHEPY, HEXeIM K PaBHOMY
naprHepy. bubmmorp. 12 Hass. V1. 6. Ta6s. 2.

Kniouesvle cn06a: SMOLVMOHAIbHDBIA VHTE/UIEKT, SMOLVIOHAIbHAS PEry/LALS, NMCTAHIINS
BJIACTY, COIMA/IbHbIE TIPeJICTABIeHNSA, TNIHbIe OTHOIIEHWS, /IeJIOBble OTHOIIEHMS.

SOCIAL REPRESENTATIONS OF CONFLICT INTERACTION STRATEGIES AMONG
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The article describes the social representations of eff ective confl ict interaction strategies
among Dutch students. Radboud university students aged 17 to 37 years (mean age 21.15 years)
participated in the study. The article includes literature review of the topic. The author explains
term: “social representations”, “culture differences”, and “emotion regulation strategies in conflict”.
Modern education is getting more and more international. Radboud University and Saint-
Petersburg University as well as other Russian and Dutch universities take part in international
exchange programs. Different social representations of eff ective conflict interaction strategies may
cause development of destructive confl ict. Th e research has shown that type of relations: business
relations or interpersonal relationship; and power distance: conflict with equal or high power
partner influence on conflict interaction strategies choice. Dutch students choose problem-oriented

strategies in business conflicts. In interpersonal relationship Dutch students prefer partner-oriented



conflict interaction strategies. Dutch students show more respect to high power partners than to low
power partners in confl ict interaction. Also emotional intelligence is related to evaluation of
conflict interaction strategies. Results of the study as well as developed and validated in the study
conflict cases can be used in developing pre-exchange confl ict interaction training programs and in
developing training programs of effi cient cross-cultural interaction. Refs 12. Figs 6. Tables 2.

Keywords: emotional intelligence, conflict interaction strategies, power distance, social
representations, business relations, interpersonal relationship.
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