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MHINBNAYAJTIBHOE COIMAIBHOE COITPOBOKIEHVE CEMbU «I'PYIIIIbI
PUICKA» B COIIMAJTIbHBIX YYPEKITEHMAX CAHKT-IIETEPBYPTA

Cankr-IleTepOyprckuii rocyfmapcTBeHHbII yHuUBepcuteT, Poccuiickas ®epepauns, 199034,
Cankr-Ilerep6ypr, YHUBepcurerckas Hab., 7/9

B crartbe maeTca aHanM3 MHHOBAIMOHHBIX TEXHOJIOTUII, MCIIONIb3YeMBIX B YIPeXKIeHMAX
COIMaIbHOI cdeppl mpu paboTe C JeTbMM M3 ceMeil «TpYIIIbl pycka». K 4iciay MHHOBAIVIOHHBIX
OTHOCUTCS MHAMBMIYaJbHOE COIMAIbHOE CONPOBOXJEHME CeMbU «TPYIIIbI PUCKa» WK
yIIpaBjIeHMe CIydaeM KIMeHTa. B 3amajHol MpakTHKe COIMATbHOMN paboThl [yid 0003HAYEHNA 3TOIt
METOJONIOTUI MCIIOJIb3YIOTCA TEPMMHDBL «KEIIC-MEHEIDKMEHT», «Kelic-ctagm». B Poccum  onnm
YHOTpeONAITCA B PaMKaX IIPOEKTHOI NeATeIbHOCTY TIPY BHEIPEHNM B PabOTy COIMANBHBIX CITy>KO
3apyOesKHbIX MOJIeIell 1 MeToJloB PaboThl ¢ KmeHTaMu. OTedecTBeHHbIe CIIeLMaIICThI-IIPaKTUKN
Yalle MCIONb3YIOT HMOHATUA «MHIMBUYaJbHOE COIMAZbHOE CONMPOBOXKJEHME» M «COIMATbHbINA
HaTpoHaX». VIHAMBUAYya/bHOE COLMAIbHOE COIPOBOXJEHNEe — 3TO IOMOIIb CeMbe C MOMEHTa
obpaiteHua B OTyKOy 10 paspelieHns mpobmem crenmammctaMu. Kaxjpiit cyObeKT coluanbHOM
3alUITHI, 3a[elICTBOBAHHBII B OKa3aHNM YCOTIyI CeMbe «IPYIIIbI PUCKa», paclosaraeT Ha KaXIOM
3Talle  COMPOBOXJEHMA OCOOEHHOCTAMM TIpy paboTe CJJaHHON KaTeropueil K/IMEHTOB.
bubmmorp. 12 Hass.
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The article analyzes the innovative technologies used in social institutions when working with
families and children “at risk”. The innovation relates individual family social support “at risk”. In
Western social work practice to refer to this method uses the terms “case study”, “case
management” or case management client. In Russia, they are used in the project activity in the
implementation of foreign models and methods of work with clients. Domestic practitioners often
use the concept of “individual social support” and “social patronage”. Individual social support is
treated as a client support in solving its problems from beginning to end. Each subject of social



protection, involved in providing services to the family “at risk”, has support at every stage
especially when dealing with this category of clients. Refs 12.
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