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AHHOTALIM

VIIK 159.99

I'pummnna H. B. KoHQIUKTHI B cOBpeMeHHOM Mupe: K mpakTuke pa6otsl // BectH. C.-Iletepb.
yn-ta. Cep. 16. 2012. Boin. 3. C. 3-7.

B craTbe ONMCBIBAaETCsA 9BOMIOLUA Uiell B 06/1acTy KOHPIUKTHOI npobneMaruky. C BOSHUKHOBe-
HYeM KOHQIMKTOIOT Y HauMHAIOT PasBMBATbCS IPECTABICHS O TO3UTUBHBIX PYyHKIMAX KOH(IUK-
Ta, KOTOPBIE 3aTeM HAYMHAIOT YCTYIIATh IIPUOPUTET PUHIIUIIAM COLMAIBHOTO COTMIACU S M COLIAIbHO-
rO COTPYLHMYECTBA. Ba)KHbIT BK/IaZ B pasBUTHUE MEI COTPYAHMYECTBA JODKHA BHECTI IICUXOIOT N,
TeopeTUYecKIe U IPAKTUIeCKUe BO3MOXXHOCTI KOTOPOIL AAB/IAIOTCSA 3HAYUTEBHBIM PECYypPCOM i1 OT-
€4eCTBEHHOI KOH(IMKTOMIOT L.

Kniouesvie cno6a: KOHGIMUKT, KOHGIUKTONIOTUA, yIIpaBlIeHNe KOH(PIMKTaMN, COLjMaabHOe COIIa-
cite, COTPYAHMYECTBO, MeAMALIVIs, MEAMNATOP.

YIK 159.99

Muponos E. A. JImameKTuMKa B3aMMOJENICTBUA: COTPYFHMIECTBO U KOHGMUKT // BecTH.
C.-Iletep6. yn-Ta. Cep. 16. 2012. Boim. 3. C. 8-14.

B crarbe ommcbiBaeTcsi Mofienb coTpyaHndecTBa — Pom6 CoTpyaHMYecTBa, OCHOBaHHAs Ha de-
TBIPEX OCHOBHBIX IIpOIleccax: Iie/ellolaraHuM, JOCTVDKeHUM Lie/u, KOMMYHUKAIUY KaK nHpopMa-
LIIOHHOTO 06MeHa 1 pOpMIPOBAHNM OTHOLICHNIT MeX/Y yUacTHUKaMU. JIJIsl Ka>KIZOro 13 IpOLeccoB
IpeflaraeTcs afieKBaTHLIN KpuTepuit ero a¢GeKTUBHOCTH, YTO MMO3BO/IAET OLEHNBATD U PEryIUpPO-
BaTb 3¢ PeKTUBHOCTD COTPYLHNYECTBA B [jenioM. KOH(IMKTEI paccMaTpuBaiOTCs KakK COCTaBHAs 1 He-
06XofMast 4acThb Mpolecca COTPYAHNYECTBA, ABJIAONINECT MHAMKATOPAMY €T0 «3[J0POBbsI» I MeXa-
HU3MaMI ero ynyuienus. JJaercs kmaccuuxanns KoHQINKTOB, OCHOBaHHas Ha Mogenu Pom6 Co-
TPYSHUYECTBA.

Kniouesvie cnosa: coTpysHIYECTBO, KOH(INKT, IIPOLIECC COTPYSHMYIECTBA, MOJeE/NIb COTPYAHIYe-
CTBa, KpuTepnn 3pPeKTUBHOCTI COTPYAHMUYECTBA, KIaccuUKaL Mg KOHPIUKTOB.

YK 159.99

I'pumuna H. B. CuTyaliMOHHBIN MOAXON K aHAMM3y U paspelleHNI0 KOHQPIUKTOB // BecTH.
C.-Iletep6. yu-Ta. Cep. 16. 2012. Bpim. 3. C. 15-21.

B cTaTbe 060CHOBBIBAETCS MY Th K IOHMMAHMIO 1 paboTe ¢ KOH(IMKTaMM Ha OCHOBE CUTYaI[MIOHHO-
O II0AX0Aa. B COOTBETCTBUM C CUTYAIIOHHBIM HIO/IXOIOM KOHQIVKT PacCMaTPMBAETCs KaK COLMasIb-
HasA CUTyallMsA CO BCeMU HNPUCYLIMMU CUTYalMAM IapaMeTpaMU U XapaKTepHBIMM [/ COLMATbHBIX
CHUTYyaIuil 3aKOHAMV BOSHUKHOBEHN:A 11 pasBuTusA. PaboTa 1o paspenreHnio KOH(INKTa OMICBIBAETC
KaK IIpoLiecc IepeBojia B3aMMO/EICTBI S CTOPOH U3 KOH(PPOHTALMIOHHOI MOJIENIN B MOJie/Ib COTPYAHMU-
YecTBa.

Kntouesvie cnosa: cUTyallIOHHBLIL TOAXOX, COLMAIbHAS CUTYALUs, XapaKTePUCTUKU COLMATBHON
CHUTyaIVM, TUII B3aUMOJEICTBIS, MOZielb KOH(DPOHTALINMU, MOJIe/Ib COTPYLHNYIECTBA.

VIK 88.5:63.5-32

I'ypuesa C. JI. Me)XaTHMYeCKMe OTHOIIEHNA: TAPMOHM A, HANPsKEHHOCTD, KOHGIUKT // BecTH.
C.-Iletep6. yu-Ta. Cep. 16. 2012. Bpim. 3. C. 22-30.

Hawnbornee sspko 0COOEHHOCTU MEXITHUYECKUX OTHOLIEHWII IIPOAB/ISAIOTCA B KOH(IMKTHBIX CH-
TyaumAx. DTHUYECKUIT KOHQIMKT BbICBEYMBAET BCE CTOPOHBI U ACMEKThl MEK3THUYECKMX OTHOLIe-
Huit. VI3ydeHre rapMOHUY U HAIIPSDKEHHOCTH KakK (OPM ITOCTPOEHMS MEeXXITHUYECKUX OTHOIIEHNI
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II03BOJIIET He TOJIbKO sICHee BUJETh U IIOHNMATD X CYILHOCTD, HO U HAXOIUTD O0Jlee afileKBaTHbIE Me-
XaHM3MBbI, METO/IBI BO3JEJICTBISA, HallpaB/IeHHbIe Ha UX yperynuposanue. [logmep>kanue u pasputue
TapMOHUYHBIX MEXITHNYECKNX OTHOIICHUIT ABIACTCA aKTya/JIbHOI Mpo6reMoll He TONbKo asa Poc-
CHM, HO 1 JJIs BCET'O €BPOIIEIICKOTO ¥ MUPOBOTO COO0O1IeCTBa.

Kniouesvie c1068a: MeXX9THUYECKIIE OTHOIICHM ST, MEXITHIYECKIE KOH(IMKTHI, MEXITHNYECKasI Ha-
IIPsYKEHHOCTD, TADMOHM A, COIEPHIYECTBO, KOHKYPEHIIN A, aTPECCU.

YK 159.9:316.37

Kamamos M. M. Yuér B Megmanum cnenuuKy TUIIOB pearnpoBaHNA Ha KOHQIUKT // BecTH.
C.-Iletep6. yu-Ta. Cep. 16. 2012. Bpim. 3. C. 31-41.

B crarbe ommcaHa crennduKka TUIOB pearnpoBaHys Ha KOHQIUKT B 3aBUCHMOCTHU OT €T0 CTPYK-
TYPHBIX KOMIIOHEHTOB. YUYET B MeMaly CIIeMpNUKY TUIIOB pearnpoBaHusA Ha KOHQIUKT II03BONAET
HOfiIepKMBATh PABHOMPAaBHYI0 KOMMYHUKAI[MIO B IPyIIaX. PaccMOTpeHbI BO3MOXKHBIE MeTaKOTHM-
TYBHbIE MEXaHM3MbI IIepeXO/ia Ha Ha/ICUTYaTUBHBIN YPOBEHDb MBILIIEHNA KaK OCHOBBI KOH(IMKTHOI
KOMIIeTEHTHOCTI.

Kntouesvie cnosa: Megyanys, TUI pearupoBaHyA Ha KOHQIUKT, KOHQIMKTHAA KOMIIETEHTHOCTb.

YK 159.9:316.77

Anucumona T. B., bprokosa A. JI., Camyiinosa /. A. OcoOeHHOCTHU CTIIA BeJeHUA MEKIY-
HapOAHbIX neperoBopos nmonutukamu Poccun // Becru. C.-Iletep6. yH-ta. Cep. 16. 2012. Boim. 3.
C. 42-50.

CraTbs IOCBAIEHA PACCMOTPEHMIO IICUXONIOTMYECKMUX ACIIEKTOB IPOBE/IeHMs MeX/yHapOJHBIX
IIEPErOBOPOB COBPEMEHHBIMM POCCUICKMMIU NOAUTUYECKUMU ujepamu. IIpuBopsaTcsa jaHHble M-
IMMPUYECKOTO JMCCIeOBAHNs, BBIIIOTHEHHOTO Ha Kadefpe MOMUTHUYECKOI mcuxonornn (akynbrera
ncuxonorun CII6I'Y B 2009-2010 rr. MeTO{0M KOHTEHT-aHa/I13a IIPOaHATM3MPOBaHO 88 cTeHOrpaMM
neperosopos npesusienToB Poccun B. B. Ilytuna u JI. A. MefBesieBa ¢ npefcTaBUTeIAMMU 3apy6e>l<-
HBIX cTpaH. [lomy4YeHpl pe3y/nbTaThl O HPOABIEHUM XapaKTePHBIX IICMXOIOTMYECKUX OCOOEHHOCTel
POCCHUIICKOTO CTHUISI BeleHUsI [IeperOBOPOB IPe3NieHTaMy, BbIsiBIeHa TeHAeHIMsI K GOpMUPOBAHMIO
TPAHCHALMOHA/IbHBIX Y€PT CTUJIS, YKa3aHbl BO3MOXXHOCTI KOPPEKLMI CTU/IA BEJEHUA MEX/yHapOJI-
HBIX [IEPETOBOPOB.

Kntouesvie cnosa: mexxiyHapOJIHbIe I€PETOBOPBI, POCCUIICKUI CTU/Ib, KOHTEHT-aHa/IN3, IOJIUTIYe-
CKas peyb.

YIK 159.99

Annaxseppgosa O. B. O6yuenme meamaropoB u ¢opmupoBaHme KommereHnuit // BecrH.
C.-Iletep6. yn-Ta. Cep. 16. 2012. Boim. 3. C. 51-59.

B crarbe KpaTKO paccMaTpUBAeTCs MCTOPYS PasBUTHUS Meayanuy B Poccuu, onncoiBaloTcs QyHK-
LU MefjuaTopa, CTafuy Meguannm (BBefieHre B Me[jualliio, CTaus Ipe3eHTallili CTOPOH, JUCKYCCH,
KOKYC, CTafjusl TeHepalnu Ipe/IOKeHNII 1 UX IPOBEPKa Ha pPeaTbHOCTD, COI/IAIIECHE, BBIXOL U3 Me-
AMALuN), IpefilaraeTcs mporpaMma IpodeccruoHaTIbHOI HOJTOTOBKM MEMATOPOB, PACCMATPUBAIOTCSA
Tpe6oBaHMs K 00y4aIomMMCs, a TaK)Ke 00CY>KZAI0TCsI OCHOBHbIE KOMIIETEHIIN, HEOOXOMMBIe [Is
ycreuHo paborsl MeanaTopa. Ocoboe BHUMaHMe yAensaeTcst Hanbomee TUMNYHBIM OLINOKaM, JOITy-
CKaeMbIM B I1poIiecce 00y YeHMsT MeaMaLiyIL.

Kniouesvie cr106a: MenaTop, MegalLuis, IporpaMmMa o0y4eH s, KOMIeTeHIIMY MeINaTopa, ommb-
KJ1 MeMATOpa.
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YK 159.99

Xacan b. U., JlonatuH A. A. I'pannnsl KoMneTeHIuii 1 npodeccmoHanbHble PUCKU B paboTe
¢ KoHQIUKTOM (Ha mpuMepe paborsl IlenTpa Meguanuu IOpupmdeckoro nucruryra Cubmpckoro
denepanpHoro yuusepcurera) // Bectn. C.-Iletep6. yu-ta. Cep. 16. 2012. Bpim. 3. C. 60-64.

ITpoxBusKeHMe MeAMALUN KaK 0c00071 popMbI pabOThI ¢ KOH(INKTOM HAPSAAY C USBECTHBIMU B CO-
BpPEMEHHDBIX IPAKTUKAX IPEUMYIECTBAMY CONEPKUT PAJ| PUCKOB. DTU PUCKM OTHOCATCSA KaK K IIPaK-
TUYECKOII eI TeIbHOCTY MeJUaTopa, TaK U K IIporpaMmaM IpodeccioHanbHoil mogrorosku. K uncy
TAKVMX PUCKOB OTHOCUTCS NPUAAHIE Meuannuu 0co60ro cTaTyca 1o CpaBHEHNIO ¢ pyruMu popmamu
paboThl ¢ KOHPIMKTOM, a TAK)Ke COYeTaHNUe MICUXOIOTUIECKUX U IOPUANYECKIX aCIeKTOB 9TOI KOM-
HeTEeHIUN.

Kniouesvie cnosa: mennanus, mpodeccroHaabHas KOMIETEHTHOCTb, KOH(INKTDI, HOTOTOBKA CIIe-
LMA/TMCTOB.

YIK 159.99

Moposos A. B. DopmuposaHue KomnereHuuu «ynpapnenue kondpnankrom» (Conflict manage-
ment) // Bectn. C.-Iletep6. yu-ra. Cep. 16. 2012. Boim. 3. C. 65-75.

BcraTtbe O6Cy>KIIaIOTCH TEOPETUIECKNIE VI IPUK/IATHbIE ITPENIIOCBIIKI (POPMMPOB&HI/IH KOMIIETEHII U
«Ympasyenne KoHGIUKTOM». O60CHOBaHbI IPEUMYIeCTBa (PYyHKIMOHAIBHOTO IIOAXO0/A K BO3/Ie/ICTBUIO
Ha KOH(b]'H/[KT. [Toxa3aHbI MO3UTUBHBIE ACTIEKTHI BIIUSHIS KOMIIETEHIVIV Ha pa3pelIeHne KOH(i)]'H/[KTOB,
Ha TMYHOCTHOE Pa3BUTHe, AANTALNIO Ha pabodeM MecTe, pOpMUpPOBaHIE OTHOIIEHMIT B OPTaHI3ALIIA.
Hepe‘{I/ICTIeHbI YMEHUA U INMYHOCTHDBIE OCO6eHHOCTI/I, OoInpenenAdme Cocras 9TOM KOMIIETEHLINW; IIpN-
BeJIeHbI ee OMVCaHM s, padpaboTaHHbIE JI/I pa3HbIX OpraHM3aLMil. YKa3aHbl OCHOBHBIE 1I€/IM TPEHIHTA,
HaIIpaB/IeHHOT0 Ha GOPMMPOBaHIe KOMIIETEHIINN «YIIpaBieHre KOHGIMKTOM», U IIPOBefieH pa3bop He-
KOTOPBIX yIpakHeHnit. Ha3BaHbI OCHOBHbIE 3 PEKThI IPOXOXKAEHN TPEHUHTA.

Kniouesvie cnosa: xomneTeH1us, KOHGINKT, OPraHU3aLNs, IIPOTUBOpeYNe, paspelleHne, CUTya-
1A, TPEHUHT, yIIpaBIeHNe, cbyHI(uMOHaHmeI?[, Yye0BeK.

78

16-3-2012-Hosbiitindd 78 13.09.2012 16:12:17



ABSTRACTS

Grishina N. V. Conflicts in the Modern World: to practice of work // Vestnik St. Petersburg Uni-
versity. Series 16. 2012. Issue 3. P. 3-7.

This paper describes the evolution of ideas on conflict issues. When the conflict paradigm was be-
ginning to form, the ideas on positive functions of conflicts also were beginning to develop, which are
being replaced by principles of social consensus and social cooperation. Psychology should make an
important contribution to development of ideas of cooperation, its theoretical and practical possibilities
present significant resource for Russian conflict resolution theory.

Keywords: conflict, conflictology, conflict management, social consensus, cooperation, mediation,
mediator.

Mironov E. A. Dialectics of interaction: cooperation and conflict / Vestnik St. Petersburg Univer-
sity. Series 16. 2012. Issue 3. P. 8-14.

The article describes a model of cooperation — Rhombus of Cooperation which is based on four
basic processes: setting a goal, achieving the goal, communication and forming relations between
the participants. The article describes the relevant criterion of efficiency for each of these processes,
what makes possible to evaluate and manage efficiency of the whole cooperation process. Conflicts are
considered as a necessary part of the cooperation process as an indicator of “health” of cooperation
and as tools to improve cooperation. The article presents a classification of conflicts based on the model
Rhombus of Cooperation.

Keywords: Cooperation, collaboration, process of cooperation, model of cooperation, model of
collaboration, criteria of efficient cooperation, classification of conflicts

Grishina N. V. Situational approach to conflict analysis and resolution // Vestnik St. Petersburg
University. Series 16. 2012. Issue 3. P. 15-21.

The article explains an approach to understanding and dealing with conflicts on the basis of the
situational approach. In accordance with the situational approach, conflicts are regarded as a social
situation with all its characteristics and peculiarities of its origin and development. Efforts to resolve a
conflict is described as a process of interaction between parties shifting from confrontational model to
a model of cooperation.

Keywords: situational approach, social situation, characteristics of the social situation, type of inter-
action, model of confrontation, cooperation model.

Gurieva S. D. Interethnic relations: harmony, tension, conflict // Vestnik St. Petersburg University.
Series 16. 2012. Issue 3. P. 22-30.

The representative example of interethnic relations is disputed situations. The ethnic factor reveals
all sides and aspects of the interethnic relations. Regarding harmony and tension as forms of intereth-
nic relation leads not only to deeper understanding of disputed situations, but also to creating more
adequate and reasonable mechanisms and methods to influence, resolve and settle them. Maintenance
and development of harmonious interethnic relations is a topic problem not only for European and the
world community, but also for Russian society.

Keywords: interethnic relations, interethnic conflicts, interethnic tension, harmony, competition,
co-operation, aggression.
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Kashapov M. M. Mediation and specific types of reaction to conflict / Vestnik St. Petersburg Uni-
versity. Series 16. 2012. Issue 2. P. 31-41.

This paper describes the types of reaction to conflictsaccording to their structural components. Taking
into consideration specific types of mediation in conflicts results in maintaining equal communication
in groups. The article focuses on metacognitive mechanisms for transition to oversituational thinking
as a basis for conflict competence.

Keywords: mediation, conflict response type, conflict competence.

Anissimova T. V., Brukova A. L., Samuylova I. A. Specifics of international negotiation style by
Russian politicians // Vestnik St. Petersburg University. Series 16. 2012. Issue 3. P. 42-50.

The article deals with psychological aspects of international negotiations by modern Russian political
leaders. It presents findings of an empirical study carried out at the Department of Political Psychology
of St. Petersburg State University in 2009 - 2010 years. 88 transcripts of negotiations between two
Russian Presidents — Vladimir Putin and Dmitry Medvedev - and representatives of different foreign
countries are analysed by using the method of content analysis. The results of manifestation of specific
psychological characteristics of Russian negotiating style and tendency to develop transnational features
of the style are discussed, the possibility of improving the style of international negotiations is described.

Keywords: international negotiations, Russian style, content-analysis, political speech.

Allakhverdova O. V. Education of Mediators and Forming of Competences // Vestnik St. Peters-
burg University. Series 16. 2012. Issue 3. P. 51-59.

The article presents a brief history of mediation in Russia. The training program for professional
mediators is suggested. The author discusses the key competences required for a successful work of
a mediator. In addition, the author analyzes the most typical errors made by mediators during their
training.

Keywords: mediator, mediation, training program, key competences, mediator’s errors

Khasan B., Lopatin A. Competence and professional risks of work with the conflict // Vestnik
St. Petersburg University. Series 16. 2012. Issue 3. P. 60-64.

Development of mediation as a special form of work to resolve conflicts implies many risks. These
risks concern mediator's practical activities, and vocational training programs. They are attached
a special status in comparison with other forms of work with conflicts, and also a combination of
psychological and legal aspects of this competence.

Keywords: mediation, professional competence, conflicts, training of experts.

Morozov A. V. Developing Conflict Management Competence // Vestnik St. Petersburg University.
Series 16. 2012. Issue 3. P. 65-75.

The article discusses theoretical and applied basis for developing conflict management competence.
Positive aspects of influence of this competence on conflict resolution, development of the relationships
in the organization are shown. The structure of the competence is described and some exercises of
training directed on developing the conflict management competence are analysed.

Keywords: competence, conclusion, conflict, organization, training, management, functional,
person, situation.
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